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RETURNS ON EBAY

Sellers and buyers both agree; returns on eBay are quick
and easy. Sellers also love the fact that their return policies

are customizable and flexible.

How easy are returns on eBay? See for yourself.

Save time by customizing

your return preferences

and automating tasks.

Buyer requests return

Seceee Buyer chooses a reason;
provides details

Select and send return label

(if applicable)

Send label outside
of return process

Inspect items and issue
refund promptly
(2 days recommended)

Contact eBay if buyer is misusing return policy
(with no impact to your rating)

MAKE RETURNS WORK FOR YOU

» Review your return preferences on a regular basis, to ensure they continue
to meet your business needs.

» Offer a generous return policy to attract more buyers and close more sales.

* Issue prompt refunds, preferably within 2 business days.

 Watch our returns videos: Learn more tips and discover how to streamline
the returns process from these two videos.

— Customizing your returns
— Using return shipping labels

For more information visit: eb y

ebay.com/returns



https://signin.ebay.com/ws/eBayISAPI.dll?SignIn&UsingSSL=1&siteid=0&co_partnerId=2&pageType=2316963&ru=https%3A%2F%2Fwww.ebay.com%2Frtn%2FReturn%2FSellerRules%3Fnull
http://www.youtube.com/embed/rcEay5CCo8k?feature=youtu.be
www.youtube.com/embed/RpGrlOy7Jp8?feature=youtu.be
http://ebay.com/returns

