
HOW TO UPLOAD TRACKING 
INFORMATION TO MY EBAY
1. Go to the Sold section of My eBay.

2. Select the check box next to the item you want to add a tracking 
number for.

3. Click the Add tracking number button.

4. On the Add/Edit/Delete Tracking Number page, enter the 
tracking number.

Tips:
•	 Only type the tracking number (no other details)
•	 Enter only one tracking number per line
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5. Enter the carrier name

Tips:
•	 Only type the carrier’s name (no other details)
•	 Try to use the suggested spelling as you type the carrier name
    		  Spelling used: USPS, FedEx, DHL, DHL Global Mail

6. Click the Save button.

Once you’ve uploaded tracking information, it appears in the following places:

•	 The item’s Order Details page
•	 My eBay
•	 Feedback page
•	 Automated Order Update email

Additionally, uploaded information is integrated into the 
eBay Resolutions flow.

When you upload tracking, we’ll send your buyer an email with the shipping 
tracking number so they can rest assured that their item is on its way.
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http://resolutioncenter.ebay.com/

