
SOCIAL INNOVATION 
How to mobilize a community of 
supporters on and off eBay 

eBay Giving Works 



There are multiple ways 

you can engage your 

existing community to 

also support you through 

eBay in addition to 

tapping into the eBay 

community. 

Traditional Media 

Social Media 

Your website 

Your newsletter 

Your blog 

Your printed marketing collateral 

LEVERAGE EVERY LEVER YOU’VE GOT! 
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Traditional media 
Pitch your story to local and national newspapers, magazines, and TV stations. 
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Social media 
Tell your Facebook community and Twitter followers that they can support  

you on eBay by buying your listings or selling on your behalf. Also post & tweet 

listings! 
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Social media 
Create a Facebook event for a specific fundraiser with a limited timeframe. 

Invite all your friends to donate directly to you. Link the event to your nonprofit detail 

page on eBay where people can also browse all listings benefitting you! 
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Your website 
Educate your supporters that another way they can support you is by buying items 

listed on your behalf (link them to your nonprofit detail page) and selling on your 

behalf (instruct them to select your org as the beneficiary when prompted in eBay’s 

‘Sell Your Item’ process). 
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Your website 
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Your newsletter 
Educate your supporters that another way they can support you is by buying items 

listed on your behalf (link them to your nonprofit detail page) and selling on your 

behalf on eBay (instruct them to select your org as the beneficiary when prompted in 

eBay’s ‘Sell Your Item’ process). 
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Your blog 
Educate your supporters that another way they can support you is by buying items 

listed on your behalf or promote specific fundraising/auction events. 
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Your printed collateral or marketing materials 
Educate your supporters that another way they can support you is by buying 

items listed on your behalf or promote specific fundraising/auction events. 
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Thank you 
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