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O1.
INTRODUCTION

We're happy to announce that since the autumn of 2011, thousands of sellers have been able to

take advantage of a free listing feature that makes it easier for buyers to find their listings. And buyers
have responded accordingly: from November 2011 to May 2012, we've seen a 27% increase in buyer
engagement* on listings that have vehicle compatibility versus those that don’t have this information.

In many of the eBay.co.uk Vehicle Parts & Accessories (P&A) subcategories, sellers can add vehicle
compatibility to new and active listings, including Good ‘Til Cancelled listings.

Download our comprehensive Master Vehicle List

We hope this tutorial will give you all the information you need to adopt the Master Vehicle List.

*Buyer engagement is defined to be a composite of activities including bidding, buying, making an offer, watching an item and
asking a question. The 27% figure is an average from November 2011 — May 2012 on eBay.co.uk.
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http://pages.ebay.co.uk/help/sell/fitment.html#download
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THE NEW SHOPPING EXPERIENCE

We're always striving to improve the shopping experience on eBay. Within Vehicle

Parts & Accessories, we plan to make it easier for buyers to find their parts quickly and

provide them with assurances upfront that a part will fit their vehicle.

As you can see in the screenshot below, we're making good progress. On the left hand

side of the page, buyers can now filter for specific vehicle models. In the search results page,

we include a subtitle under each listing to alert a buyer that the part fits a certain vehicle.
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CATEGORIES - ELECTROMNICS FASHION MOTORS
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727 results found for land rover discovery headlight bulb [ Save search

All items
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Featured items

Auctions only
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Let's take a closer look at a buyer’s journey using these new features.

When a buyer searches for a specific part and enters their vehicle in the search field, they are shown
only parts that match their specified vehicle (see above).
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If they don't enter a specific vehicle, the buyer can still see whether a part will fit by clicking through to
the listing and scrolling down to the appropriate section. In the area highlighted by the red box below,
shoppers can validate that this part fits their vehicle.

Y‘ Ga| Buy MyeBay 3s8 Community Customer Support \4’5&“{
d] R L [S4an In ta B ar buy)

CATEGORIES . ELECTROMICS FASHION MOTORS DWILY DEALS I alay Buyer Protection & Fird aul mang »

.é BOCK t0 SEATCH rESUMs | Venich Parts &AccEssorias & Car Rarts ~ Bxtarnal Lights & Indicatars > Buits & LEDS

Pair of H7 55w Super White Xenon HID Low/Driving/Dipped HeadLight Bulbs 477/499
@ Month Guarantes, Ultra Bright, Super White!

Item condition:  New Share: BB | Add to watch list
Compstibility: S=s compatible vehicles o

Quantity: [1 | More than 10 svailsble / 1,681 sold

o el el

95.7% Positive Feedback
£5.99 Buy it now ¥ Consistently racsives Nighast ouyer ratings.
¥ Dispatchas fems quicky

Add to basket w o Has sarmed & track recand of axcaliant sarvice

e Save this seler

See other items

Fostage: Free - Standard Delivery | Sesan cstans o 7 R
Itam lacation: UK — SUPER FAST DELIVERYI Same day despatchl, Visit Shop: I ACEparts Performance Lighting
United Kingdom
Fost to: United Kingdom Ses sxciusians

Delivery: Estimated within 3-4 working days @
Payments: PayPal, Postal order/Banker's draft | Ses payment imormatian

Aagistared s 2 businass safiar

Retuns: Returns scoepted | Read detans coay, [Ty wWday
Shop anytime, anywhere with
P\ sell one like this @ You're in safe hands when  eBay Buyer eBay on mobile
= ; Protaction 2y onyour
u shop on ¢
[ Y i P g Find out more »

J Description ||| Postage and payments | Frint | Report item

Beller assumes sl responsibility for this listing. Ivem numier: 220935850193
Last updated on 10 Aug, 2012 00:19:13 BST View all revisions

Compatibility
Select your vehicle to check compatibility.

* Make * Model * Year Variant (opticnal) Type [optional)

Land Rover [=] [miscovery [a] [sekct [kt [+ ] [Check compatiiity ]

* indicates a required field.

Thiz itam fits with these vehicles:[show 3ll compatible vehicles]

Notes Make Model Year WVariant Bodystyle Type Engine
Aliz Domen 147 2001 ST (20045008 Hatchback batrbbacl 10170 104 0ccon INTHID TANN (Diszall
Alfa Romso 147 2004 53T [2001-200%] Hatchback Hatchback 1.9JTD 1910cem 101HF T4KW (Diesel)
Alfa Romeo 147 2005 53T [2001-200%) Hatchback Hatchback 1.2JTD 1910com 101HFP T4KW (Diesel)
Alfa Romeo 147 2005 537 [2001-200%] Hatchback Hatchback 1.8JTD 15910ccm 101HP T4KW (Diesel)
Alfs Romeo 147 2007 537 [2001-200%] Hatchback Hatchback 1.2JTD 1910ccm 101HP T4KW (Diesel)
Alfa Romeo 147 2008 53T [2001-2009) Hatchback Hatchback 1.9JTD 1910ccm 101HFP T4KW (Diesel)
Alfa Romeo 147 2008 F3T [2001-200%) Hatchback Hatohback 1.2JTD 1910ccm 101HP T4KW (Diesel)

This is the first of many changes we're making to make shopping for Vehicle Parts & Accessories even
easier. We'll be promoting these changes to shoppers, so it's important that sellers set up their listings to
take advantage of these new and improved features.
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To give you a sense of what is on the horizon, we will be launching My Vehicles and the My Vehicles
Product finder in Q3/Q4 2012. These new features will give buyers the option to either search by or store

their vehicle profile (e.g. Make, Model, Year, etc.) using drop down lists. Please see below for screenshots
of these new features.

_ Beta Tell us what you think
My Vehicles 2/l us what you thin

2011 Mini Mini "Pimlico Express"

R58 [2008-2011] Hatchbadk - One

“Yehicle profile

?  Limitto: [/ Make(Mini) [¥] ModelMini) [ Year(2011) [¥] Variant(R56 [2006-2011] Hatchback) [¥] Type(One)

|Find parts and accessories

Get top brands

Browse Parts for 2011 Mini Mini by Category: View all 2,831 items for this at great prices
vehicle
Car Parts Car Tuning & Styling Car Wheels, Tyres & Trims
W ‘9 © .
Wiew All (2,304) Wiew All (524) View All (67)

Air Conditioning & Heating Air Intake & Fuel Delivery Braking

18 items 1268 items 430 items
AJC Compressor & Clutch Air Fitters ABS Components
AJC Hozes & Fittings Air Induction Systems Brake Cables
AJC & Heater Controls Air Intake & Fuel Sensors Brake Component Packages
Blowers & Fans Carburettors & Parts Brake Discs
Heater Parts Chokes Brake Drums
Polien Fitters Fuel Valves Brake Lines & Hoses DVD players »
External Temperature Sensors Fuel Fitters Brake Pad Wear Sensors
—Othar 510 0 Lastios. Eusliniaction Dacte Brake Dade
I Y" Go | Buy @ MyeBay @ Sell Community | Custom
'cu'Uk Welcome. Sign in or register.
CATEGORIES b ELECTRONICS FASHION MOTORS DAILY DEALS I eBay Buyer Protecti
brake disc BMW 3 Series 2004 E46 320i | Other Car Parts v/ [ Search |
Related searches: browse this category D Include de

1 result found for brake disc BMW 3 Series 2004 E46 320i N Save search

» Condition All items Auctions only Buy it now Postageto UK Customnise view
New View as: r—l HH V.l Page 10of 1
Used
Not specified Find parts for your automobile Go to My Vehicles
Choose more. ..
~ Price Select a vehicle:  BMW 3 Series 2004 E46 [1998-2006] 320i - b
z[' img{ . = " . cani —— i o
: | BMW "I | 3 Series ¥ | 2004 ¥ | E46[1998-2006 v | | 320i |
b Part Manufacturer Try changing the fiter menus to find more parts. Do it for me. Update results
b Seller

Y Ryl foemetx BMW 325 COMPACT E46 ({3} Top-ated Buythow £130.99 Free
Auction FRONTREARMINTEX K%
Buy it now BRAKE DISCS PADS

Choose more... Fits: 2004 BMW 3 Series

[E46] 320i
Location: United Kingdom

¥ Show only
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03.
CREATING A LISTING MANUALLY WITH THE PART
COMPATIBILITY LIST

You can add vehicle compatibility in many categories.
From the Sell Your Item page, you will be prompted to enter the compatible vehicles for your listing.

Here’s how to manually add compatibility information to your item:

In the listing form, you can compile a list of compatible vehicles using the drop-down menus at the top
of the screen above. You can assign up to 1000 vehicles per listing.

Important:

0O1.  Youmust specify at least the make, model and variant. However, we recommmend that you use
all the fields (incl. bodystyle, type, year or engine) and give as much information as possible. This
makes it more likely that the item will actually be compatible with a specific vehicle and will help
avoid unnecessary customer queries and returns.

02. You canadd any restrictions for each compatible vehicle in the Notes field (e.g. ‘only for vehicles
with automatic transmission”).

03. Ifyouonly enter the make, model and variant, eBay will automatically add all the associated types,
etc, any note information you may have provided will be applied automatically to all types.

a I .co.uk B eBayBuyer Protection @ Find out more »

1. SELECT A CATEGORY 2. CREATE YOUR LISTING 3. REVIEW YOUR LISTING
Specify part compatibility | See help Save and complete later

n ‘Give your item more visibility. Enter all vehicles which fit for your product and your listing will be displayed in search results with this information. Please enter at least one vehicle that fits into your
product. Sellers need to independenthy check the compatibility of spare parts with a particular model of car or CW.

* Make * Model ’.! * Variant Bodystyle Type Year Engine :)Notes ?
™ = = Excludes 4 wheel d
| Select _ [=] [select [+][=elect [~][AnBodystytes[-] (A Types  [~][Anvears [-][anEngines [FREZEe==-eree® e
Specify all info to ensure Hold Cirl to select Only valid year and d such =s Bodystyle that
buyers can match their car multiple y=ars engine i3
to your item. Not configurations will -
specifying Bodystyle, Type be added.
and Eng may result in

multiple vehi

configurations added

Add awvehicle by selecting at minimum Make, Model & Variant. You can add up to 1000 vehicles.

* indicates a required field.

* Don't see your vehicle? Submit your vehicle info

Skip this step
About eBay | Anncuncements | Buy Hub | Safety Centre | Partner Centre | VeRO: Protecting Intellectual Property | Policies | Feedbadk Forum | eBay Wish list | Site Map | Customer Support | eBay official time

I eBay Buyer Protection @ Find out more »

Copyright ® 1925-2012 eBay Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this website constitutes acceptance of the eBay User Agreement and
Privacy Policy.
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04. If your partfits only specific years and not “All Years” of the chosen Type you can choose these
years by holding the Ctrl Button and clicking the years it fits.

05. You'll see a counter showing how many more vehicles you can still add to a listing. See box below
for more details on how the counter works.

06. If you make a mistake when entering compatible vehicles, you can remove a vehicle or even the
whole list.

' :
d .co.uk [ eBayBuyerProtection®  Find out more »

. SELECT A CATEGORY 2. CREATE YOUR LISTING . REVIEW YOUR LISTING
Specify part compatibility | see help Save and complete later

n Give vour tem more visibility. Enter all vehicles which fit for your product and your listing will be displayed in search results with this information. Please enter at least one vehicle that fits into your product.

Sellers need to p ly check the of spare parts with a particular model of car or CV.
* Make * Model * Variant Bodystyle Type _Year Engine Notes ?
T T g xclu "
| gelect [=] [select [+][select [=] [ Bodystyles [+ | [All Types [~ [l vears [+ |[AllEngines E;IE:i‘ | FECH
Specify all info to ensure Hold Cirl toselect  Only valid yearand

multiple years

configurations will
5 12 vehicles added. You can add up to 1000 vehicles.
Make Model Variant Bodystyle Type Year Engine HNotes
Land Raver Discovery ME Il [2004-2008] SUv 271D 2004 2720ccm 190HP Delete
sUV 140KW (Diesel) =
Land Rover Discovery MK 11l [2004-2009] SUV 271D 2005 2720ccm 190HP Delete
=1 140KW (Diesel)
Land Rover Discovery ME NI [2004-2008] SUvV 277D 2006 2720ccm 190HP Delete
sUvV 140KW (Diesel)
Land Rover Discovery MK 11l [2004-2009] SUv 271D 2007 2720ccm 190HP Delete
SUV 140KW (Diesel)
I and Rover Niscouery MK 1 T2004-200491 S 27T 2008 2720ccm 190HP Melets =

* indicates a required field.

* Don't see your vehicle? Submit your vehicle info

Counting method:

Sellers can add up to 1,000 vehicles to a part compatibility list. If a vehicle is added with all the criteria
(such as make, model, variant, bodystyle, type, year (all) and engine), it's broken down line by line to
the individual years. Thisis because the year range (period in which this vehicle type is produced) of a
vehicle is counted separately for each year.

Example: VW; Passat; B5,3B3 [2000-2005] Saloon; Saloon; 1.9 TDI;
2000]2001|2002]2003|2004|2005; 1896¢ccm 101HP 74KW (Diesel)

The production period 2000-2005 is divided into the years 2000, 2001, 2002, 2003, 2004 and 2005.
So the entry counts as six vehicles and not as one.

Vehicles are counted in the same way if a seller only enters the mandatory information of make, model
and variant.
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04.
TIPS AND HELP WITH THE NEW FEATURE

WHAT DO | NEED TO REMEMBER WHEN CREATING A LISTING?
O1.  Use eBay Listing Analytics to manage your inventory:

End the listing or allow it to come to an end
Edit the compatibility information and the new parts item specifics to the completed listing
Re-list the item once you have made your changes

How this benefits you: Editing a completed listing allows you to keep the item’s sales history, which
helps your position in search results. You can enhance your listing by adding an optimised title,
choosing the right category and most importantly by specifying the vehicle compatibility.

02. Manual listing using the part compatibility list and item features

Note: You can still include compatible vehicle information in your item title, but we don’t recommend it
as this information isn't picked up when buyers use our new My Vehicle functionalities or are searching
for their vehicles in the same granularity by using the general search.

IMPACT ON DUPLICATE LISTINGS POLICY

Since May 2011, sellers are no longer allowed to create duplicate listings for identical items. However,
there are a few exceptions within the Vehicle Parts & Accessories category:

Listing manually with the part compatibility list

Up to 15 identical listings are permitted, but only if there is insufficient space to specify all the
makes and models in one listing and the individual listings differ in the makes and models
that they include.

For example: You want to sell cylinder-head bolts that are suitable for 10 different vehicle makes and
their various models and, according to the eBay definition, this would apply to 2,500 vehicles.

Option 1: You create 3 listings - 2 with compatibility information for 1,000 different vehicles (max. limit,
see section 04) and 1 with compatibility information for 500 vehicles.

Option 2: You create 10 listings - 1 for each make of vehicle, each containing compatibility information
for an average of 250 different vehicles.
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No usage of the part compatibility list, compatibility information only in the item title (not
recommended)

- A maximum of 15 identical auctions, plus 15 identical Buy it now listings.
Act now

We encourage all sellers in the Vehicle Parts & Accessories category to revise their listings now to
work with the improved search features so as not to lose sales in the future.

eBay isinvesting heavily in improving the shopping experience within the Vehicle Parts and
Accessories category. Implementing the My Vehicles functionalities are just the first of many
changes we're making to simplify things for buyers.

We expect that these improvements will attract more buyers and make it easier for them
to find what they're looking for, so it's critical that you're ready to take advantage of the
changes and increase your chances of a sale.

More about:
Creating a listing using the part compatibility list

Creating several identical listings
How to analyse vour listings using eBav Listing Analytics
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http://sellerupdate.ebay.de/spring2012/my-vehicles.html
http://pages.ebay.co.uk/help/sell/fitment.html#create
http://pages.ebay.de/help/policies/listing-multi.html
http://sellerupdate.ebay.de/may2011/listing-analytics.html

Appendix — Vehicle Parts and Accessories categories
where Master Vehicle List compatibility is supported

UK Fitment enabled categories

Black categories wired on Number
Car Parts /all 14239
Excluding

Number Plates & Surrounds 52638
Service Kits 174087
Car Tuning & Styling /all 14761
Excluding

Decals, Graphics & Adhesives 36677
Window Shades & Tints 72232
Other Interior Styling 40199
Interior Lighting 72236
Car Wheels, Tyres & Trims /all 14770
Excluding

Tyres 9891
Valve Caps 52639
Car Accessories 9884
Onlyin

roof racks 33651

tow bars 33653
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